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Overview

» ITSS & e-Buy are now integrated to allow:
» GSA users the ability to publish ITSS RFQs in e-Buy
= Contractors to view & bid on opportunities from ITSS in e-Buy

» ITSS can now publish a Sources Sought (RFI) to e-Buy

» RBA still used to fund and award purchase orders
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Driving Factors

» Compliance with Section 803 (Defense Authorization Act of
2002) which requires DoD agencies to seek a broad range of
competition

» E-Buy provides transparency and fair opportunity since all
e-Buy registered contractors can view/bid on all RFQs

» Integration reduces duplicate efforts required to comply

» Web Services technology allows the RBA (and other
external applications) to post RFQs to e-Buy and to import e-
Buy quotes back into the application

» This e-Buy feature is called e-Buy Connect
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Assumptions / Constraints
» Only RFQs on basic orders can be published in e-Buy

» ITSS & e-Buy data will be kept in sync

» RFQs created in ITSS and published in e-Buy can only be
amended through ITSS.

» Once RFQ is published in e-Buy, updates are not allowed to
the BOMSOW attachments

» Contractors must be registered in e-Buy to view e-Buy RFQs
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Current ITSS Workflow

Ccol

BOMSOW ——{  Directed Buy

RFQ CERT —{ Purchase Order [ Order Modification

Quote —»  Market Analysis

D Denotes forms affected by e-Buy
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ITSS & e-Buy Integrated Workflow
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BOMSOW Changes

* New required “Publish in e-Buy” field
= [f “Publish in e-Buy” is Yes then:
« User denotes if it's a Request for Information (RFI)
+ New “Sources Sought” radio button

Publish in & Would you like to publish this opportunity as an RFQ in e-Buy?
e-Buy: ® Yes O No
If Yes, you will select contractors within e-Buy after you submit the RFQ in ITSS.
Sources Sought: J Postas a Sources Sought or Request for Information (RF) notice?

O Yes O No

Contractor List: <Contractor selection is not required in ITSS at this time>

* No selection of contractors on BOMSOW - they will be
selected in e-Buy
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Differences between RFIs (sources sought) and RFQs

RFI RFQ
Section 803 Compliant v v
User can create Faxed Quote v
User can create Market Analysis v
Can result in a Purchase Order v

» Previously ITSS did not have a notion of an RFI

» e-Buy supports both RFQs and RFIs, thus ITSS now
supports both as well
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Workflow with RFI and RFQ

D Denotes first workflow path
Create BOMSOW
(Publish in e-Buy = D Denotes second workflow path

Yes)

v

SelLLEONI0E RFI has reached
Submit BOMSOW « Sources Sought = €¢—— .
its end state
No
Sources RFI Contractors submit Responses
Yes» (RFQ w/Sources ——» responsesine- —— imported into ITSS
Sought = Yes) Buy as Quotes
No
v
. Responses
RFQ — Contractqrs S — imported into ITSS —» Fa>_(ed QUlE —»  Market Analysis
Quotes in e-Buy as Quotes (if necc.)
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RFQ Changes
» New RFQ status: “RFQ Published in e-Buy”

» Publish in e-Buy & Sources Sought fields displayed on RFQ

Submitted By: Carol S. England at 07/24/2009
Order ID: TMHO72309B, Mod 00, Amendment 00, Revision 00
Client Rep: Adam Aasen (90 Communications Squadron)
Status: | Quotes Requested - RFQ Published in e-Buy |

Publishin Yes
e-Buy:
Sources Sought: No

> New “View RFQ & Quotes in e-Buy” button displayed for
RFQs published in e-Buy

»= Opens e-Buy in a new browser window

View RFQ &
Quotes in e-Buy

: Go To Order
= H Package ‘

11
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RFQ Changes (cont.)

» |f Publish in e-Buy is Yes:
= Quote Due Date minutes field is non-editable
» All RFQs/RFIs in e-Buy must close on the hour
 RFQ must be open for a minimum of 49 hours

Quote Due Date & 'J
Time:

Date: |07/31/2009 |

Time: ; |PM VHEaslern Standard Time v‘

Note: If publishing in e-Buy, minimum solicitation opentime is 49 hours.
* Primary Contractor List is empty

* “Notify Cust Reps on Submitted Quote(s)” field is
non-editable and automatically set to “No”

Primary Contractor <You will be prompted to select contractors in e-Buy upon submission of this form>
List:

Motify Cust Reps On No
Submitted Quote(s):

12
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e-Buy Data Validations

» ITSS will perform the same data validations as performed for
RFQs/RFIs submitted directly in e-Buy

Field Validation

POP From Date POP From Date > Quote Close Date

Default Shipping Address City must be valid for the given zipcode
Default Shipping Address State must be valid for the given zipcode
Quote Close Date Must be no less than 49 hours of RFQ creation

» If the data does not pass e-Buy validations, the RFQ/RFI will
not be published in e-Buy

13
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Workflow: Publishing an ITSS RFQ in e-Buy

User fixes data User displayed red
GSA user submits | accordingto | valicrj)ati);n
RFQin ITSS validation .
message in ITSS
message

N A
E No

ITSS prepares User displayed

RFQ data to be Data passes Yes_p Confirmation page

transmitted to validations with successful

e-Buy submission
s
(&)
(B) A
=
Q New browser comGlit’Z: SReFrQ in
@) window loads with > b .
e-Buy by selecting

> e-Buy
S Contractors
o
(D)
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e-Buy Data Transmission Window

IT-Solutions Shop

G S.ﬁ\. You are signed in as Caral 5. England

‘ IT-Solutions H ITOMS ‘ Guide Me » Site Help » Con
ORDERS m REGISTRATION | CONTRACTS

ACTION COMPLETED

The Selected RFQ on Order# TMHO70209-00 has been submitted successfully.

Please proceed to e-Buy Connect to view solicitation/RFQ page. A new browser window will open momentarily.

e-Buy Data Transmission in progress...

Please wait while the order information is transmitted to e-Buy.

L

15
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Demo:
1. Creating BOMSOW & Publishing
Sources Sought (RFI) to e-Buy

2. Creating BOMSOW & Publishing RFQ
to e-Buy

16
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Selecting Contractors in e-Buy

» Upon successful RFQ submit in ITSS, GSA user will
automatically be logged into e-Buy in a new browser window

* First time users will be required to log into e-Buy to map
their ITSS account to their e-Buy account

* Once the accounts are mapped, the user will not need to
log into e-Buy (ITSS will do this automatically)

» Once logged into e-Buy the GSA user will be required to:
= Add contractors to the RFQ
= Submit the RFQ

» GSA users will be displayed a confirmation screen

» Vendors will be notified of opportunity by e-Buy

17
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RFQ Closure

» e-Buy and ITSS will close the RFQ at the same time

» Upon RFQ closure all Quotes and No Bids will be imported
Into ITSS

» Quotes/No Quotes for RBA registered contractors are
displayed as Quotes in Order Package

» “Unregistered Vendor Quotes Summary” page is created
to display all responses submitted by contractors not
registered in RBA

Order Package
09071010005-COI A J Luke (US Army Infantry School) GSA Evaluating==>Pub = Yes Sources = No (RF(Q
00 Chronology
01 BOM/SOW 09071010005 - 00 Amendment 00 QUOTE PROCESS CLOSED
RFQ Modification 00 Amendment 00 Revision 00 CLOSED
Quote Amd 00 Rev 00 for Ebuy Tester (3 COMPANY) Cnt# GS-10F-0454M, BID=$50.00

Unregistered Vendor Quotes Summary

18
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Quote Imports

Matches on:
v'Contract #
v DUNS#
v'Company Name
v'Contractor First Name, Last Name (mid. initial not req’d)

19
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Unregistered Vendor Quotes Summary Page

Quote Summary for Unregistered Contractors
‘ Go To Order ‘
Package
Quotes
e-Buy Quote Id g:f:aived Contractor (Company) ﬁzgtI;:(r:t Ehn;:!':l?;c;:ehzf ;cr:it:; Comments || Attachments
Duns Number
222231960— 07/08/2009 EEE%\I Tester (2020 COMPANY, ?ﬁsg—é?gég;MS ?ggigg?@ggga.gov $40.00
:RI':I;QE:B‘IQGD— 07/08/2009 EE(l.:ly)f Tester (3H Technology gasg_igg{gg%s ?ggiggg@égaa.gw $50.00
e L O -0M02R | ebria@sa 0o 00 0
gﬁgmgm‘ 07/08/2009 | Ebuy Tester (A&T SYSTEMS) ?%‘éfgégéﬁgﬂ fggﬁgg%g;agw $60.00
No Quotes
:ad-Buy Quote g:tc?aived Contractor (Company) ﬁzgtlgae:’t Ehﬂ:g’:ﬁﬁﬁi? ::;::::te Comments || Attachments
Duns Number
Pz 0710812009 || 3e G Gy GROUP) Torios6Es || 1234567800 || NO comment

20
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Quote Summary for Unregistered Contractors

» New page in RBA

» Displays information imported from e-Buy
= Quotes
= No Quotes

» Upon RFQ close, all contractors listed on this page are
emailed by the RBA — requesting them to register in the RBA

21
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Email Notification to Unregistered Contractors

Subject: RBA Registration Invitation

Hi e-Buy Contractor,

Thank you for submitting your quote in e-Buy for orderID: ABCDEFG. To be selected you'll need to be
registered in the Regional Business Application's (RBA) IT-Solutions Shop (ITSS) using the url below

https://itss.gsa.gov

The on-line registration process only takes a few minutes, but the security authorization process takes 24-48
hours and requires a letter faxed or emailed to the ITSS Registration Desk to complete the 'Approved'
status. There are on-line instructions to complete the registration process, but please refer any question
on ITSS registration to the ITSS Help Desk at 1-877-243-2889 or ITSSRegDesk@gsarba.com

When you've completed your registration, contact the POC [GSA RFQ Contact Person] at email address:
contactperson@gsarba.com

Thank You,
Regional Business Application (RBA)

22
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RBA Contractor Registration

» |f the Contractor is registered in the RBA:

» Quote information will be imported from e-Buy and a
proper Quote will be created in ITSS

* The Contractor can be selected on the Market Analysis
» If the Contractor is not registered in the RBA:

» Quote information will be imported from e-Buy and
displayed in a Summary page

* The Contractor must be registered in RBA before a Faxed
Quote can be created for the contractor

= GSA user only needs to create a Faxed Quote if they
wish to view/select the contractor on the Market Analysis

23
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.x(iontractor Submits)
\Quote in e-Buy /

ITSS Pulls Over all quotes Quote info displayed Contractor
at RFQ Close date/time in Quote Summary Doc reglsters in RBA

Contractor notifies

\ CSR offline that
/ A\ they are now
/ N\ No - registered in RBA
Contractor \

RBA emails contractor

Registered in RBA?
N\ to register in RBA

cc the CSR1

CSR Creates
Faxed Quote

Contractor list refreshes - All
contractors registered under
contract / DUNS / company for
bids submitted in e-Buy and
have approved registration in
RBA are displayed in the
contractor pick list

v

System creates Quote
for contractor in ITSS

d

Quote submitted for
contractor in ITSS

24
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Market Analysis

» No changes on ITSS form - Market Analysis Bid Summary
will only be populated with data from Quotes/Faxed Quotes
received by RBA-registered contractors

25
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Quotes
» No changes to the actual Quote form

» |If RFQ was published in e-Buy contractors cannot create
Quotes In ITSS

» Faxed Quote button will be:
» Displayed if Sources Sought is “No” (RFQ was issued)
* Hidden if Sources Sought is “Yes” (RF| was issued)

> If a GSA user wants to analyze a quote for an unregistered
vendor in the Market Analysis (i.e. to select that vendor as
the winning vendor) GSA user will create a Faxed Quote ”
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Demo:
3. Closed RFIl in RBA (next steps)
4. Closed RFQ in RBA (creating MA)

27
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Amending an ITSS RFQ Published in e-Buy

» GSA user can extend RFQ deadline but not shorten

» Amendments made to an open RFQ in ITSS will flow down
to e-Buy, Contractors will be notified by e-Buy of the RFQ
amendment

» BOMSOW attachments cannot be updated during open RFQ

» GSA user can only amend an Open RFQ

» Closed RFQs that were published in e-Buy cannot be
edited or reopened
28
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Where is the...?

» Attachment Button when editing the BOMSOW?

When the RFQ published in e-Buy is open, data on the
ITSS BOMOSW is NOT pushed to e-Buy — this ensures
data synchronization.

NOTE: Once an RFQ is published to e-Buy, users will not
be able to publish new BOMSOW attachments until after
RFQ is closed.

29
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Where is the...(cont)

» Directed Buy button on BOMSOW?
* Does not exist when BOMSOW has ‘Publish in e-Buy’ set

» Edit Button on RFQ?

* Does not exist on closed RFQs published in e-Buy (e-Buy
does not permit amendments on closed RFQs.)

» Market Analysis button on RFI?
» Does not exist on this form. (RFQ Only)

» Qutside of cancelling the order, users cannot prematurely
close/cancel an RFI. They must wait for the RFQ to close
normally. 20
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